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Notice: Obtaining the electronic securities trading service verification code using the mobile

security key App "Huatai Token"

Dear Valued Customer: Thank you for your support.

In order to enhance your user experience when you log in to the electronic securities trading
service, from 2™ November, 2018 (the “Effective Date” ), in addition to receiving the
verification code via SMS, you can also choose to use the mobile security key App “Huatai
Token” to obtain the verification code to log in to the account. Simply download and install the
Huatai Token by click on the link below:

® 10S: # Doy on the
@& App Store

®  Android: GETITON gl
» Google Play Il DOWNLOAD APK

®  For registration, please click the link below and refer to the user guide: “Link to User
Guide"

Important notes:

- Verification code via SMS requires your valid mobile number for register the “Huatai
Token” . Therefore, you should ensure your personal/company information registered with us
1s valid. If you need to update your mobile phone number, please click on the following link:
www.htsc.com.hk/upload/menu/pdf/20160928174600170.pdf , to download the “Notification
of Change in Particulars of Account Opening Information” , then email the completed form
to hkinfo@htsc.com.

- Once the registration of the service with the "Huatai Token" to obtain the verification code is
completed and effective, the SMS receiving verification code function will be stopped.

- "Huatai Token” is only applicable to the web securities trading but not to the web futures
trading.

- Please ensure that the version of your mobile phone system and trading software (QL, DZH or
mobile app) 1s the latest version.

- If you want to deregister the "Huatai Token” , please contact our customer service hotline to
disable the current "Huatai Token" and receiving the verification code via SMS until you

register the "Huatai Token" again.

For any enquiries or to disable the current "Huatai Token” , please call hotline 400-8818-456
(Mainland) / (852)3658-6288 (Hong Kong)

Yours faithfully,

Huatai Financial Holdings (Hong Kong) Limited
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