
 

 

 

有关使用流动保安编码软件“华泰令牌”获取电子证券交易服务验证码的通知 

尊敬的客户：您好! 感谢您对我司的支持。 

为提升您在登入电子证券交易服务时的用户体验，自 2018 年 11 月 2 日起，

您除了通过手机短信接收验证码外，亦可以选择使用流动保安编码软件 “华

泰令牌”即时获取验证码以登入帐户。您只需通过以下链接下载并安装“华泰

令牌”: 

 iOS 版 

 安卓版 

 请点击以下链接并参考用户指南以便进行登记 

注意事项: 

- 您需要通过手机短信接收一次性密码以登记启用 “华泰令牌”，请确保您

在本公司登记的手机号码仍在使用。如需要更新手机号码，请点击以下链

接 www.htsc.com.hk/upload/menu/pdf/20160928174600170.pdf，下载「登记资

料更改表格」，并将已签署的表格电邮至 hkinfo@htsc.com。 

- 自登记以“华泰令牌”获取验证码的服务完成并生效起，手机短信接收验

证码功能将被停止。 

- 以“华泰令牌”获取验证码只适用于电子证券交易服务, 期货交易服务并不

适用。 

- 请确定您的手机系统及交易软件（钱龙, 大智慧或涨乐全球通）之版本为最

新版。 

- 如要取消已启动“华泰令牌”保安编码, 请联络客户服务部暂停您的保安编

码服务, 改为从 SMS 取得一次性密码, 直至您重新启用“华泰令牌”保安

编码。 

若有任何疑问或暂停您的保安编码服务，欢迎致电我们的服务热线: 

400 8818 456(内地) / (852)3658 6288(香港), 谢谢！ 

华泰金融控股(香港)有限公司                         

谨启 

 

 

https://www.htsc.com.hk/upload/menu/pdf/20181105175753793.pdf
http://www.htsc.com.hk/upload/menu/pdf/20160928174600170.pdf
mailto:hkinfo@htsc.com
https://itunes.apple.com/cn/app/%E8%8F%AF%E6%B3%B0%E4%BB%A4%E7%89%8C/id1429594982?mt=8
https://play.google.com/store/apps/details?id=hk.com.ayers.htai.token&hl=zh_HK
https://www.htsc.com.hk/s/Ht_Soft_Token.apk


 

 

 

Notice: Obtaining the electronic securities trading service verification code using the mobile 

security key App "Huatai Token" 

Dear Valued Customer: Thank you for your support. 

In order to enhance your user experience when you log in to the electronic securities trading 

service, from 2
nd
 November, 2018 (the“Effective Date”), in addition to receiving the 

verification code via SMS, you can also choose to use the mobile security key App “Huatai 

Token” to obtain the verification code to log in to the account. Simply download and install the 

Huatai Token by click on the link below: 

 IOS:      

 

 Android:  

 

 For registration, please click the link below and refer to the user guide: “Link to User 

Guide"  

Important notes: 

- Verification code via SMS requires your valid mobile number for register the “Huatai 

Token”. Therefore, you should ensure your personal/company information registered with us 

is valid. If you need to update your mobile phone number, please click on the following link: 

www.htsc.com.hk/upload/menu/pdf/20160928174600170.pdf , to download the“Notification 

of Change in Particulars of Account Opening Information”, then email the completed form 

to hkinfo@htsc.com. 

- Once the registration of the service with the "Huatai Token" to obtain the verification code is 

completed and effective, the SMS receiving verification code function will be stopped. 

- "Huatai Token” is only applicable to the web securities trading but not to the web futures 

trading. 

- Please ensure that the version of your mobile phone system and trading software (QL, DZH or 

mobile app) is the latest version. 

- If you want to deregister the "Huatai Token”, please contact our customer service hotline to 

disable the current "Huatai Token" and receiving the verification code via SMS until you 

register the "Huatai Token" again. 

For any enquiries or to disable the current "Huatai Token”, please call hotline 400-8818-456 

(Mainland) / (852)3658-6288 (Hong Kong)  

Yours faithfully, 

Huatai Financial Holdings (Hong Kong) Limited 

https://www.htsc.com.hk/upload/menu/pdf/20181105181452440.pdf
https://www.htsc.com.hk/upload/menu/pdf/20181105181452440.pdf
http://www.htsc.com.hk/upload/menu/pdf/20160928174600170.pdf
mailto:hkinfo@htsc.com
https://itunes.apple.com/cn/app/%E8%8F%AF%E6%B3%B0%E4%BB%A4%E7%89%8C/id1429594982?mt=8
https://play.google.com/store/apps/details?id=hk.com.ayers.htai.token&hl=zh_HK
https://www.htsc.com.hk/s/Ht_Soft_Token.apk

